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UNIVERSAL TERMS & CONDITIONS 

As of March 7, 2023 

Thank you for your interest in our transformative group Programs (as defined below) led or hosted 
by Segal Coaching LLC (“we” or “SC”). 

This Universal Terms & Conditions (“UT&C”) is (1) applicable to all Programs commencing on or 
after the date above and shall be binding on SC and each individual who applies to or participates 
in one or more Programs (each a “Participant” or, in the case of any specific Participant executing 
this UT&C, “you”) regardless of the date(s) of execution hereof and (2) intended to streamline the 
onboarding process in the case that you wish to register for multiple Programs.  

Please complete and sign below to indicate that you agree to this UT&C. 

 

Name:   _______________________________ 
 
 
Signature: _______________________________ 
 
Date:   _______________________________ 
 
Email Address: _______________________________ 
 
 

1. Scope of UT&C 
 
This UT&C covers any and all masterminds, cohorts, workshops, group coaching, trainings, 
presentations, webinars and other group events and programs of any kind whatsoever, whether 
in-person or online, led or hosted by SC on or after the date set forth above (collectively 
“Programs”), other than any Open Sessions (as defined below), whether a Program’s main 
access point is SC’s website at www.segalcoaching.com, its learning portal at 
www.segalcoachingacademy.com or another site designated by SC. 
 

2. Binding Agreement 

This UT&C is a binding agreement by and between you and SC. All other Participants in your 
Program(s) will execute or have executed this form of UT&C (or, if a Participant enrolled prior to 
the date above, will have already executed another terms & conditions for the relevant Program 
that contains, at a minimum, the same conditions and agreements of this UT&C, including 
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confidentiality and the prohibition on recording in Section 5 below). Any electronic agreement to 
this UT&C shall be binding on you and SC to the same extent as a physically signed copy. 

To the extent that any Program has additional requirements for participation, such as (a) the 
submission of an enrollment questionnaire, (b) a current resume and/or professional biography 
by a certain date or any light pre-work (the “Intake Documents”), and such requirements are listed 
in the offering materials (each a “Program Offering”) describing such Program, you agree that 
your participation in the Program is expressly contingent upon you submitting such Intake 
Documents by the stated date. 

3. Admission to Programs 

Admissions to our Programs is on a rolling, space-available basis, and many of our Programs are 
capped at a limited number of Participants as described in the respective Program Offering. If a 
Program is of interest to you, we encourage you to apply as early as possible. 

We are highly committed to the concept that the group dynamic is an essential element of any 
Program. Although most of our Programs have no formal education requirements (other than 
Programs for individuals in certain fields, such as law, that require such education), admission is 
selective and based on Participants’ professional achievement, organizational responsibilities, 
diversity of thought/experience and compatibility with other members of the Program. 

In accordance with our policies, we do not discriminate against any person on the basis of race, 
color, sex or sexual orientation, gender identity, religion, age, national or ethnic origin, political 
beliefs, veteran status, or disability in admission or access to our Programs. 

Execution of this UT&C is a pre-requisite to entering into any Program on or after the date above 
and does not guarantee admission into or require attendance at any of our Programs.  

We reserve the right to discontinue enrollment for any Participant in any program at any time for 
any reason in our sole discretion and either:  

(a) in the case of Participant’s breach of (i) any core Program requirements (e.g., repeated failure 
to attend sessions in an interactive group program, if an attendance requirement is stated in the 
Program Offering), (ii) Section 4, 5 or 8 of this UT&C and/or (iii) our Site Terms of Use (which are 
available at segalcoachingacademy.com/pages/t-c and shall be applicable to any online Program 
led or hosted by SC), refund the Participant any amount or no amount in our sole discretion; or 

(b) in any other case, refund the Participant the full amount paid for the relevant Program. 

4. Participant Agreements: General 

You agree that we may share with other Participants in your Program(s) (a) your email address, 
(b) a copy of your resume and/or professional biography (on file or submitted in advance of the 
Program) in the case of any Program that requires submission of a resume and/or professional 
biography, respectively, for participation, (c) the link to your LinkedIn profile (if any) and (d) any 
other information in your Intake Documents that is not marked as confidential, other than your 
home address and mobile phone number (which will not be shared without your further consent).  

A key component of our Programs is your investment in meaningful professional 
relationships that will help reach your target goals and roles. To that end, we encourage you 
to keep in touch with Participants with whom you become connected to follow up on the learning. 
However, you should not expect or seek to leverage this program on a “transactional” basis (i.e., 
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developing new contacts for the primary purpose of promoting your own business development, 
current job search or other immediate goal rather than creating a two-way, mutually beneficial 
exchange), and if we have evidence that any Participant uses a Program contact list in this way, 
such individual will be barred from future Programs. 

Further, you consent to your personal information to be stored by SC and any individual or entity 
that partners with SC to provide programming (each a “Program Partner”), but in the latter case 
only for such Programs in which the Program Partner is participating (which will be disclosed in 
the Program Offering), in accordance with the terms of our privacy policy at 
segalcoaching.com/privacy-policy and the privacy policy of such Program Partner (which will be 
made available in advance of any Program upon request).   

You also agree that account names, passwords, access and coupons may not be shared, and 
sharing of videos, screen recordings, handouts or any copies or downloads made of any content 
in this course may not be shared or distributed beyond the individual user without our prior written 
(or emailed) consent. Any sharing in breach of these terms of service may result in revocation of 
access from our Programs. 

5. Participant Agreements: Confidentiality and Prohibition on Recordings 

For all Programs other than any Open Sessions (as defined in Section 8 below), you agree to: 

(a) keep all non-public information about other Participants confidential; 
 

(b) not record any portion of any Program in any manner whatsoever; and 
 

(c) not share with third parties, post or publish any career-related or coaching materials 
provided to you by us or any Program Partner, other than any Program Offering or other 
materials that we make publicly available.  

 
Further to the above: 
 
A decided advantage to group sessions is the opportunity to receive diverse feedback and support 
from fellow Participants and develop relationships that last well beyond the length of the Program. 
As such, it is contemplated and expected that Participants may share specific personal and 
professional information while participating in a Program, including information about their current 
employer and other organizations with which they are or have been associated.  
 
You agree to treat your fellow Participants’ and our Program Partners’ current and future plans, 
business affairs, customer/client lists and any other personal and financial information as 
confidential and use their best efforts not to disclose such information. In order to preserve such 
confidentiality and encourage meaningful discussion among the participants, any recording of 
sessions (inclusive of video, audio, screenshot or any other medium whatsoever) or 
sharing of confidential information discussed in any Program is strictly prohibited. 
 
We strongly encourage you to discuss any situations, events or people related to your current or 
future employer(s)/organization(s) in general terms, taking care not to disclose your own 
sensitive or others’ proprietary information.  
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6. SC Confidentiality Obligations 

We consider your current and future plans, business affairs, customer/client lists and personal 
and financial information to be proprietary. We warrant that we will take all reasonable efforts to 
keep your proprietary information provided to us confidential (“Confidential Information”), subject 
to certain exceptions below. 

For the avoidance of doubt, information that you share with SC in confidence, including the nature, 
goal or content of any individual coaching session, will be treated as Confidential Information.  

You acknowledge and agree that our obligations to keep your Confidential Information confidential 
differs from those afforded in an attorney-client relationship (which does not arise or exist 
by virtue of you entering this UT&C) and reflect the ethical obligations to which one or more of our 
coaches is subject under Section I.5 of the Code of Ethics of the International Coaching 
Federation, available at www.coachfederation.org/ethics. 

Confidential Information does not include information that: (a) you disclose in any Open Session 
or consent for us to make public, (b) was in our possession prior to its being furnished by you; (c) 
is generally known to the public or in the your industry; (d) is obtained by us from a third party 
without breach of any obligation to you; (e) is independently developed by us without use of or 
reference to your confidential information; (f) we believe is required by statute, lawfully issued 
subpoena, or by court order to disclose, or is disclosed by us in defense of any legal action taken 
by you; (g) is disclosed by you to us and, as a result of such disclosure, we believe there to be an 
imminent or likely risk of danger or harm to you or others; or (h) is a disclosure of your involvement 
in any on-going or significant illegal activity under any applicable law. You also acknowledge your 
continuing obligation to raise any confidentiality questions or concerns with us in a timely manner. 

7. Program Partner Confidentiality Obligations 

We will seek confidentiality obligations that, as a minimum, include the same undertakings as we 
make in Section 6 above and Section 8 below from each of our Program Partners for any Program 
in which such Program Partner participates. We will use our best judgment when selecting 
Program Partners but are not liable for any breach of a Program Partners confidentiality 
obligations. If you have any concerns about the obligations of a Program Partner (including, 
without limitation, any substitute speaker for any Program), we encourage you to raise them prior 
to the relevant session or, if such concerns arise thereafter, as soon as you become aware of 
such concerns. 

8. Recorded Sessions 

As set forth in Section 6 above, Programs may not be recorded in whole or in part by any person 
joining a session, other than recordings of Recorded Sessions by SC. 

SC currently makes very limited use of recordings and will not record any Program session, other 
than any webinar or other Program which SC has explicitly designated in the Program Offering 
as a session that will be recorded or for which it has sought and received further affirmative 
consent (in writing or by email) from you and all other Participants in such session to record (each 
a “Recorded Session”).  

(a) Group Recordings: In the case of a Recorded Session that SC makes available only to 
those attending and enrolled in the relevant Program and the Program Partner(s) for such 
Program, (i) you and SC agree to adhere to the confidentiality obligations in Sections 5 
and 6, respectively, and (ii) you agree to maintain and use any copies of such recordings 
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for your own account and not to distribute, publish or share them or any derivatives thereof 
(including, without limitation, any quotes from or transcripts of such session) with any third 
party who was not present or enrolled in such session. 
 

(b) Program-Specific Recordings: In the case of a Recorded Session that SC makes 
available only the individuals or entities in 7(a) above and to those attending or enrolled 
successive offerings of the relevant Program and the Program Partner(s) for such 
offerings, you and SC agree to the same terms as set forth in Section 8(a) above, except 
that SC may share such recordings with the individuals listed in this Section 8(b). 
 

(c) Open Sessions: In the case of any Recorded Session that we make available to the 
public generally (each an “Open Session”), you should not have any expectation of 
confidentiality for any information that you share in the session or any chat rooms or other 
group or public spaces. 

If you choose to participate in any Recorded Session, you thereby grant us the perpetual 
worldwide right to use your name (if it is visible or audible in the session), voice and likeness in 
connection with the publishing and dissemination of the Program to which such session relates.  

Due to the potential for technical difficulties in the case of any recording, SC does not guarantee 
the availability of any Recorded Session. 

9. Panelists / Speakers 
 
Any slate of panelists or speaker(s) and Program Partners are subject to change if one or more 
of such individuals or entities is no longer available due to personal or professional circumstances. 
We will make all Participants aware of any such change prior to the start of the relevant session. 
 

10. Virtual Sessions / Rescheduling 

Each Program session will be hosted and held via an internationally recognized video 
conferencing service. Participants have the responsibility to ensure their own secure Wi-Fi 
connection for each meeting.  

In the highly unlikely event that we either do not have access to Wi-Fi to host a Program session 
or need to move the date and/or time of a session for any other reason, we will attempt to 
reschedule the session to meet the needs of the Participants. In such circumstances, if you are 
not available to participate at the new date and time, a full refund for any single session or a pro 
rata refund for any multi-session Program (that corresponds to the portion of such Program you 
cannot attend) will be issued promptly at your request. 

11. Revising of Career Documents 

Please note that professional drafting, revising and editing of your resume, LinkedIn profile, 
professional biography or other career documents and communications are not included as part 
of any of our Programs. If you are interested in requesting such support at any time, you can visit 
segalcoaching.com/engagements and/or ask us for recommendations of other writers. There is 
absolutely no obligation or expectation that you will hire us for any writing or for coaching 
services beyond the Program(s) in which you have enrolled. 
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12. Intellectual Property 

All trademarks, service marks, copyrights and other intellectual property related to or arising out 
of any Program shall be the exclusive right and property of SC, unless otherwise indicated in any 
Program Offering or the presentation materials for any Program, including without limitation the 
marks “Segal Coaching LLC,” “Segal Coaching Academy,” and “Interviewing for Introverts”. 

13. Participation; Refunds 
 

To effectuate meaningful and sustainable change, offer mutual support and ensure a robust 
Program, you are expected to make a good faith effort to attend all (or nearly all) Program 
sessions and be open to giving and receiving feedback in an open and respectful manner.  
 
You agree whenever possible to give twenty-four (24) hours advance notice to 
team@segalcoaching.com if, after registering, you are not able to attend a Program.  
 
For any cancellation that is less than five (5) business days prior to the Program (i.e., a 
cancellation not received by team@segalcoaching.com by midnight Eastern time (ET) on such 
date), fees will not be refunded, except in extenuating and unforeseen circumstances (such as 
illness or other medical or family concerns that do not allow you to have meaningful participation 
in the program), upon timely notice thereof (in writing or by email). 
 

14. Pricing & Payments 

The rate for each Program will be detailed in the Program Offering. 

For all Programs, a 10% discount will be extended for (1) veterans, active military participants or 
their spouses, (2) any individual who has participated or is simultaneously enrolled in another 
Program led or hosted by SC and (3) clients of SC.  

If you are eligible for a discount and have not received a discount code, please contact us at 
team@segalcoaching.com. 

15. Release of Liabiity 

As a Participant in one or more of SC’s Programs, you are responsible for creating your own 
results and hereby release us, our Program Partners and our and their officers, employees, 
consultants and agents from any liability whatsoever.  

16. Questions or Concerns 
 
If any questions or concerns arise during a Program related to any provision of this UT&C or any 
other matter, please do not hesitate to contact us at team@segalcoaching.com.  
 
 


